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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED- FOR PUBLIC INSPECTION 

June 30, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: wwwjsitel.com, e-mail:jsi@jsilel.com 

Accepted I Filed 
Vuz Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

JUN ~ 0 2015 
Federal communications Commission 

Office of the Secretary 

2015 ETC Annual Report of S&A Telephone Company, Inc. 
Study Area Code 411829 

Dear Ms. Dortch: 

On behalf of S&A Telephone Company, Inc. ("S&A"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 S&A seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

!)L /!}-w 
John Kuykendall 
JSI Vice President 
301-459-7 590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Coples rec'd Q ~:3 
ListABCDE 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 
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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-577-5575 
internet: wwwjsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 30, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aceefjted J Fli&d 

JUN 3 0 2015 
Federal Cornmunltat1011!1 Commission 

Office of the Secretary 

2015 ETC Annual Report of S&A Telephone Company, Inc. 
Study Area Code 411829 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client S&A Telephone Company, 
Inc. ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(aXl), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bX1) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. "5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013} ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cf)l~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<01S> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

411829 

S&ATKLCOINC 

2016 

Janet Bathurst 

Aceeplod J h ied 

JUN 3 Z015 
<035> Contact Telephone Number: 620S283223 ext. 

Number ot the person identitied in data line <030> 
federal Comniunications Commission 

Office of \;I.la Sec~at,ary 
<039> 

j bat.hurst•satelephone. com 

<100> Service Quality Improvement Reporting (complttt ottochod worbhttt} 

<200> 

<210> 

<300> 

Outage Reporting (voice,,,_) ___ _ 

I .f Q<- check box if no outages to report 

(complttt ottoch•d worbhttt} 

<310> ,::~:::::: ::'.::' T'' I • I 

I I llillll 
1attoc11 doscript1v•doc'"u-m-.n-tJ _______ _ 

<320> Unfulfilled Service Requests (bro.;.a.:.d.:.ba:n~d:.:l __ .!l=o= = = ==::L-----------. 

Detail on Attempts (broadband)! I I 
.~--....,..--..,-..,......-----------------' (ottodldncriptlvtdocument} 

lf!lllR <330> 

<400> Number of Complaints per 1,000 customers (voice) 

Fixed <410> I .t II .{ 
<420> Mobile ._o_._o _______ _, 
<430> Number of Complaints per 1,000 customers broadband) 
<440> Fixed ~o_._o ______ --1 

<450> Moblle o. o 

I .t 

..... -----,,....., ........... 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (chtck to lndkoto ttrtlflcotlon} i... __ .f;._ _ _,ll , __ "-.f _ __, 

<510> 

<600> Functionali Situations 
411829ka610 .pdf 

<610> 

<700> Company Price 0 erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certtflcatlon 

(ottochod dtscripovo document} 

(chtd: to lndkott ttrtlflcotion} 

ottachtd dnafptfW document} 

(complete attached workshttt} 

(complete attach~ W<>fkshut) 

(complete attached wort.Jheet} 

(If ~s, com pie to ottodlod woruhttt} 

Ives 

<101~ I I ,--~-
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 II/ not check to ind/cot• mtiflcotian/ 

<1110> (complete attached worksheet} 

<1200> Terms and Condition for Lifeline Customers (comp/et• attached worksh••tJ 

Price Cap Carriers, Proceed to Price Cap Addit.ional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (chtd: to Ind/cote etrtiflcotian} 

<2005> (complete attodl•d worlcsheet} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Oocurneotat!on Worksheet 

(chttk to mdlttJte certification} 

(complete attodled work.sheet) 

II 

..___.f _ _,l._l _.;...f _ _. 

__ .t __ ll.___.t _ _. 

--'~ 

I 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> P~ramYear 

<030> Contact Name • Person USAC should contact r!§ardlnl this data 

<035> Contact Telephone Number· Number of ~rson Identified in data line <030> 

<039> Contact Email Address · Email Address of ~rson Identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

<111> year f!lan" flied with the FCC? 

411829 

St.ATELCOINC 

2016 

Janet Bathurat 

6205283223 ext. 

jbathuret•utelephone . com 

(yes/no) U ® 
(yes/no) 0 0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to line <111> Is yes, then you are required to file• progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach F~Year Service Qu.tity Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I mm ........ , __ J 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its flve--year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How roodl (USF) was used to improve service quaity and how support was used to imprM service quaity 

<116> How mud1 (USF) was used to improve service coverage and how support was used to imPfO'>'e ser't'ice coverage 

<117> How mud1 (USF) was used to imprM service capacity and how support was used to improve ser't'ice capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 
Not Applicable 

Page 2 

Page 2 



(200) 5eMce Outage Reportlnl (Voice) 

Data Colle<tton Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Proeram Year 

<030> Contact Name • Person VSAC should contlct reprdln1 this data 

<035> Contlct Te~~one Number • Number of person ldentlfled In data line <030> 

<039> Contact EmaH Address • Email Address of person Identified In data line <030> 

<220> ·-· --- ---~ ---~ ~- ... -
NOA$ 

Reference OuUlp Start Outate St1rt Out1lte End Outace Encl 

REDACTED FOR PUBLIC INSPECTION 

411829 

S r. A Tiit. CO INC 

2016 

J•net Bathuret 
6205283223 ext. 

jbathurote.atelephone. com 

-... -- --- ---

Number of 911 Fedlltles 

Number Dmt Time Dltl Time Customers Alfectecl Total Number of Affected 
Customen IYes /Nol 

Page3 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

--- -·- --
Old This 0Wce 

Semceowte Affect Multiple 
Description (Chadt StudyAnlft Service <>uuice Po-ntathle 

••thltt1nnlwl !Yes/Nol R-"'tlon "'-'dures 

Page 3 



(780llrtcit~ ...... Wil ...... 
-~'°"" . . . ·.'. / ~ 

<010> Study Arel Code 

<015> Study Arel N1me 

REDACTED FOR PUBLIC INSPECTION 

4118l9 

S " A nl. CO IllC 

<020> Proeram Yell' 2016 

<030> Cont.ct N1me -~ USAC should cont.a reprdln1 this data .. J~t 8-ath\lnt 

<035> Cont.ct Telephone Number - Number of person identified in data fine <030> 62os2u223 ext . 

<039> Cont.ct Email Addres.s • Emlll Address of penon Identified In dat1 llne <030> jbathurateu telepbon• .c.,. 

<701> llesidenti1l loal Service Chlfp Effective D1te 

<702> Single State-wide Resldenti1l lOC1I SeNtce Clmge 

I 1/1/201_S __ -1 

•. <al> <703> 
. ... qz,:,:·· . ....... ..,'('"" . ....,. ....... ---···t""..~~~~-.. :"1"".1"·~~· 111•111;.-: ... :·!""':~--'.":!'1'7(!'M.'"'."- ·~,....,_.l .. .,."""t.,,.. •. ~··--~-.-·-.···.~~- ;i:; ......... .,.,..., ....... - .......... 't.'' -.---

.. - · ·} -~ • .,,(~~~:~~~~;A:·~~;_t_':<~~- -~-·~·.:A~!~~:. ·:!~_-?'< ~t~·-·~ !.;~.;:;~--~ .. · _ ~~y l 1~;i ~~~) t 7,~,~- _,.. "U .. ;t~.;.,· ~ ::·;_ :,- "}· 2~-.1.- .;·-- _,: ..i.. • 

Mllnchitorf Extended Ne• 

Page4 

<C> • 

State Excl\8,.. (llfCI SAC(CETC) lt1teTvne 
ltesldential Locel 

Service Rllte Stete Subscriber line Chllrn I State Universal SeMce Fee SeMc:e a.rn lrota1 oer llM 1t11tes •nd FR 

_c ........ _.., ..... _~_ ..... __ , 

... ge4 



{7,1Gt.li:MCMnil hlcl ~ 
tl.~fomi 

<010> Study Area~ 

<015> Study Area NMlt 

<020> Proer1m Yew 

<030> Contact Name - Person USAC should contact realtdlfll this cS.ta 

<035> Cont.ct Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Emlll Addnss of person Identified In data line <030> 

REDACTED FOR PUBLIC INSPECTION 

411829 

S " A TllL CO INC 

2016 

J anet Satburat 
6205283223 ext . 

jbathur•t•••t•l•phone . coa 

<711> <al> -·;-~; \'·:-· ·-·~- ~u:-~~~:;~--~~.·~a»:;?F~·~rr~•:]~- ~~iW'·:,: ~1~:Q~~.·-:-:J:\ ~- -r!~~~r:·~ ~:.:,~ _6.f1::;7'~?,?7.~~· ~;r·;·ir ---· . <AM> ·-· 

lnNldband s...ice - USlle~ 
State Replllted Downlolld st-cl ltoedblnd Senke - Us-.e ""-'a Ac1lon T9Mft Whetl 

State E-llLECI Resldetltl.i Rate Fees Tot1l lllte llld FHS (Mhml UnlMd 5-..t (MbMI (Gil Umlt Relched IMl«f I 

~-- -LI..-
- _. 

--- -
_ _. -L- • ··- ,,_, , ____ 

P11es 

PaceS 
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<010> Study Aru Code 411829 

<015> Study Aru Name s .. A TEL co I11C 

<020> Pfo&ram YNr 2016 

<030> Contxt Name - PeQOn USAC should contact regardinl this data Jane t Bat hurat 

<035> ContKt Telephone Humbef - Number of person Identified In data line <030> 620 528)223 ext. 

<039> Contact Email Address - EmaM Address of person Identified In data line <030> jbathuret .. a telephone .c.,.. 

<810> Reportln1 carrier &r.J\ Telephon• CCa1>4ny 

<811> Holdl111 Company USConnect Holding• , I nc. 

<812> Operating Company su. Telephone COl!lpeny 

<813> ~ :-" ,.: .. ,\~ ·_ ., --~·.:.;'7:·~·-::'~·"Zfr''?·~~.~~I.?i~~-~~~- '' · •. ~ .. ~ ... , ! ·,':' ~~ -m"!fi~~~'.····: 

Atflllates SAC Dolnc Business As Complny or Brand Deslp8tlon 

- See att41ched workshtet -

Page6 
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<010> Study Area Code 4 1112, 

<015> Stll<fy Area Name S"ATBLCOINC 

<020> Prcsr-m Year 201' 

<030> Contact Name - Person USAC should contact regarding thi.s data Jane t aathurec 

<035> Contact Telephone Number - Number of person identified in data line <030> 6205213223 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jbat bur1t .. atd1phone ."""' 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached docurnent{s), on line 920, 
demonstnttes coordination with the Tribal gOYemrnent pursuant to 
§ 54.313{a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tnbal 
community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feulblllty and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 
Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 
Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

Yes°' No°' 
Not Applicable 

Name of Attached Document 

Page7 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person Identified in data line <030> 
<039> Contact Email Address - Email Address of person Identified in data line <030> 

<1120> Please conftnn whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

411829 

S "ATEt. COINC 

2016 

Janet B.atbur s t 

620528 3223 ext . 

j bathurot•0&telephone. c:oe 

C I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broedband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported aru pursuant to§ 54.313(9). 

[ - -1 

Page8 
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REDACTED FOR PUBLIC INSPECTION 

·1i2oo):Terms and c.andltldft'-t. 
~ ,· 

Data Cohctlon Form 

<010> Study Area Code 411829 

<015> Study Area Name S " A TllL CO IllC 

<020> Program Year "'" 
<030> Contact Name - Person USAC should contact regarding this data J•n•t Bathur•t 

<035> Contact Telephone Number - Number of person Identified in data line <030> 62os2n223 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> 1bathurat••• telephone . coa 

Page9 

iliii-'.>•' ·~". ~ . .:f. " ?;' . . . 
~~;.~,~~::1.~ )~-~-'•I • ·~ I 

..... Hb:~!~ritofttt'OI Ho. 3060-0li9 ,· t 
-'?_~ .... 'f. -- ... '~-· ~ '- .J • -tz;. ~ .~ : · .~~~·· ·~L" .... . ,. . 

<1210> Terms & Conditions of Voice Telephony lifeline Plans [ ""'""' ... I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(1)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
lIZJ 

rn 

Name of Attached Document 

Page9 
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<010> Study Arel Code 
<015> Study NH N.,,t 

<020> ProtmnYHf' 

<030> ContKt N11nt - Ptnon USAC should contact ~llfdlni this dltl 2llrr 

<035> Contact Teltphont Numbtr - Numbtt of penon ldtntifitd In dltl lint . <030> Janet At11u:x •< 

<039> ContlCt Emili Address - Emlll Addrtu of penon ldtntlfled In dm line <030> "'"""' .. , ... ~. 
)Datnur•cwaace1epnonr.aom 

Stlect the 1pproprlate ...SpclftMI below (Yes, No, Not Appllalble) to now compa.nc. as 1 Ndplent of Ina 1ment1I CoM«t America ""- I support, fTozen Hlsfl c.ost suppott, lflch c.ost support to offset _, ~ tlcluctlofts. ind 
c:-ct America PhlM n suppon 11setforthIn47 Cflt t 54.313(11),(c).(cf),(t). Tiie lnformltlon reported on tflls form Ind In the documents lttlChecl below Is em1me. 

<2010> 
<2011a> 

<2011b> 

<20U> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lnawMntll Connect Amtrica l'lllM I~ 
2nd Ye1r CertlflCltlon (47 CFl'I f 54.313(b)(lll) 
3rd Ytlr CertlflCltlon (47 CFl'I § 54.313(b)(l~I) 

Attachment {47 CFR § 54.313(b)(1)11} 

Price Clp Clrrief' ltecelvlnc Fnntn Support Clf'tlflcltlofl {47 Cflt f 54.312(1)) 
2013 Frozen SUppOf't Cllculltlon {47 CFl'I § 54.313(c)(11l 
2014 Frozen SUppOf't Cllcui.tlon {47 CFl'I f 54.313(c)(21} 
2015 Froztn SUppOf't Clkul«lon (47 CFl'I f 54.313(c)(31l 
2016 ind futUf't Froztn SUpport Calcut.ilon {47 CFl'I f 54.313(c)(4)) 

Price Clp Clrrief' ConMCl America ICC SuppOl't (47 CFlt f Sc.JU(dl} 
Certtflcltlon SUppOf't Used to llulld 9roldb1nd 

Connect~ ....... II lteponlnc {47 CFlt t 54.lU(e)) 
3rd ye..- ero.d~ Service Ctrttflatlon 
5th ytw BfOldband 5eMct Ctrtlfkatlon 
Interim Progrt$S CtrtlflCltlon 

I I L _ ___J 

[ .. . .... - . ... .. -1 
Na"'" o( AttKhod lloalfMnt(s1 ~ •-,,_.,....,.. 

E I 

c- ' 

Please cMdc the box to confirm that the attached document(s), on line 2021,contilns the required Information I I 
pUf'Suant to§ 54.313 (e)(3)(11), as a recipient of CAf Phase II support shill provide the number, names, and 
addr~s of community anchor Institutions to which began providing 11ccess to broadband servk:e In the 
preceding calend11r yeu. 

lnttrlm Procrtu Community Andlor Institutions 

I . . .. . _ I 
Name of Attachecf t>oo.Hnent(SJ ~'"I" ~ tmvmMl'..,., 

PaaelO 
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<010> Stucly-Codo '11829_ 
<015> Study-- _ _S_LA_'IEL_CQ _ _IffC_ 

<020> ~y- 2 0 H 

<030> CoMJd-· -USAClhould-~l!wthlld-. .Janet~ 
<035> c:-.ctT.,....._·_of ___ ..,_.,.<OJO> 6205293223 ext. 

<OH:> ~ (_. Addreu · EM.ii AIWreta of--- 111 dota llne <030> ib.at.hurat •aa t"l"Dhan"- . caa 

FIMndal Data Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

--~ 1 -_....___ _ ____, 

----.. _____ __ 

N-of~-llltlnl~lft-

, ... 12 

, ... u 



REDACTED FOR PUBLIC INSPECTION 
Page 13 

<010> Study Area Code 411829 

<015> Study Area Name s & A TEL co INC 

<020> Pr ram Year 2 016 

<030> Contact Name· Person USAC should contact regarding this data Janet Bathurst 

<035> Contact Telephone Number· Number of person identified in data line <030> 6205283223 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> jbathurst~satelephone . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlna for CAF or U Recipients 

ii certify that I 81'1\ M ofllc>et of the reportin& anter; my NSpCMlllbilllles llldude emurtnc llM auuncy ef die a-.1 NpOttills ,..,...._few unlwerlal MNlc:e IUJIPO't 
~ts; encl, to the best of my knowled&e. the ll'llormetloll ,..,ortad on this tonn eftd In •Y attadtM•ts 11-. 

Name of RecortiM carrier: 

lsi2nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

hitle or position of Authorized Officer: 

tTe ieohone number of Authorized Officer: 

lstudv Area Code of RecortinR Carrier: FilinR Due Date for this form: 

Persons willf\llly mo kine false statements on this form can be punished by fine or fO<folttn LO>der the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fin• or imprisonment 
underTitle 18ofthe United Stat&< Code, 18 U.S.C. § 1001. 

Page 13 
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Page 14 

<010> Stud Area Code 411829 

<015> Study Area Name S&ATELCOINC 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Janet Bathurat 

<035> Contact Telephone Number· Number of person Identified In data line <030> 6205283223 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> jba thurat•satelephone. com 

TO BE COMPL.ETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlf!Qtlon of Officer to Authorize an A&ent to FMe An11111l Reports for CAf or U Recipients on Behalf of ReportJnc Carrier 

I cettily that (Name of Agent) OeeDee LoQgenecker is authoriud to submit the Information~ on behalf of the .-.porting carrier. I 
also centfy that I am an otllcer of the reporting carrier; my responllblMlles lndude ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; -· to the beat of my knowledge, the reports - data provided to the authorized agent Is acwrate. 

Name of Authorized Agent OeeDee Longenecker 

Name of Reoortirur: Carrier: s & A TEL CO INC 

Si=ture of Autllorlled Officer: CERTIPIBO ONLINE Date: 06/29/2015 

Printed name of Authorized Officer: Janet Bathurst 

rrtle or position of Authorized Officer: Ge.neral Manager & Vice President 

Telephone number of Authorized Officer: 6205283223 ext . 

Studv Area Code of Reoortina Carrl<or: 411829 Filina Due Date for this form: 07/0112015 

PeNOn.s wi1tfulty making false statement$ on th~ form can be punished by fine or forfeiture un<Hr the Communitatk>nsAct of 1934, 47 U.S.C. §§ 502. S03(b), or fine or imprisonment 
underlltle 18ofthe United States Code, 18U.S.C. §1001. 

TO BE COMPL.ETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to FUe Annual Reports for CAf or LI Recipients on Behalf of Reporttnc Carrier 

I, as agont for the reporting carrier, certify that I am authori .. d to submit the annual reports for unlwrsal service support recipients on behalf of Ille reporting carrier; I have ptOVlded 
1he data reported herein ""sed on data ptOVlded by the reporting canler; and, to the best of my knowledie, the Information reported herein Is accurate. 

Name of Reoortlna Carrier: S & A TEL CO INC 

Name of Authorized Agent or Emplovee of Aaent: Dee Dee Longenecker 

Sionature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 06/29/2015 

Printed name of Authorized Alrent or Emnlnvee of Alrent: oee Dee LOngenecker 

irtle or oosition of Authorized Aaent or Emolovee of Aaent Manaqer - Requlatorv Affairs 

'Telephone number of Authorized Agent or Emplovee of Agent: 5123380473 ext. 

Studv Area Code of Reporting Carrier: 411829 Flllne Due Date for this form: 07 /0l /2015 - .. . - ·- .. ·--·· -- -· ·• - - · .. -··· -
Persons wUtfulty mating false statements on thls form can be punished by fine or forfeiture under the Communications Ac:t of 1934. 47 U.S.C. §§ 502. 503{b), or fine or imprbonment under Title 

18ofthe United States Code.18U.S.C.§ 1001. 
' 

Page 14 
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Attachments 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

S&A Telephone Co. 411829 

411829 - S&A Telephone Company 
FCC Form 481 - Line 510 
Program Year - 2015 

Line 510 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

S&A Telephone Company is in compliance with all Federal and State service quality standards 
and consumer protection rules. 

The Kansas Corporation Commission has defined standards for service quality in Docket #95-
GIMT-047-GIT for incumbent local exchange carriers. S&A Telephone Company is in 
compliance with these rules. The company has systems in place for customers with regard to 
service trouble reporting, billing issue questions and complaints, service offerings information, 
after hours service problem reporting and other customer issues resolution. S&A Telephone 
complies with the Billing Standards requirements adopted in Kansas Corporation Commission 
Docket #06-GIMT-187-GIT. 

S&A Telephone Company submits quality standards reports electronically to the Kansas 
Corporation Commission on a quarterly basis. 

S&A Telephone Company also complies with all applicable consumer protection rules including 
the implementation of customer data protection under the Federal Communications 
Commission's rules for Customer Proprietary Network Information. 

S&A Telephone Company is subject to consumer protection obligations for broadband services 
under federal law. These obligations include, but are not limited to, the following: public 
disclosure of accurate information regarding network management practices, performance, and 
commercial terms of broadband internet access services; as a means of providing sufficient 
information for consumers to make informed choices regarding use of such services, and for 
content, application, service and device providers to develop, market, and maintain internet 
offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply 
with all requirements set forth in the 2015 Open Internet Order when it becomes effective. 



S&A Telephone Co. 411829 REDACTED F061rRUBOC INSPECTION 

411829-S&A Telephone Company 
FCC Form 481 - Line 610 
Program Year - 2015 

Emergency Functionality Explanation Document: 

The company' s voice and broadband network maintains emergency backup power for the local 
distribution plant, central office and transmission facilities that keep the company functional 
during an emergency which deprives the company equipment of commercial electrical power. 

The central office facility is powered with commercial electric power and battery banks that 
continue power to the office and transmission equipment for a period of 8 hours in the event of a 
power source outage. The central office is equipped with a natural gas and propane powered 
generator with unlimited fuel capacity to continue supplying power in the event of a power 
outage. The company can remain operational in the situation. 

The company' s customer distribution network transmission equipment, field cabinets and 
customer pedestal electronics have power backup that will provide 8 hours of service in the event 
of a commercial power outage. Backup generators provide additional power sources in the event 
of a long-lasting commercial power outage. 

The company has additional route capacity and Emergency Stand Alone equipment to keep 
emergency service (911 service) available in the event of an emergency situation. 
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<010> Study Art1 Code 411829 

<015> Study Are. Neme S ' A TllL CO ItlC 

<020> Prosram Veer 201' 

<030> COnttct Neme • Person USAC should contact r~!ntl this data J anet Bathurst 

<0!5> Contect Teleptl_one Number - Number of person Identified In data line <030> 6205213223 ext . 

<039> Cont.ct EIMll Address · Emlil Address of penon ~In data line <030> jbathuret•eatelepbone .coa 

<701> Resl~ local Service Charce Effedive Dlte 

<702> Sln&fe Stlt~wlde Residential Local Senri« Ch1r1e 

<70!> 

I l / l / 2 015 I 

<aJ> ~~~~I~:- ~7~ ~~:~- ~~·-:1 

St9te Exdll ... [llEC) 

ltJl All 
SAC ICETC) I bte r-

FR 

Resldentlel locel 
Servlcebte 

17 .0 

St9te Subscriber Une Cllllrte I Stete UrWlrsal SeMce Fee 
l.56 I o.o 

Mandetory Exteftded Aru 
SeMc:aChalft 

0.0 

Total per line Retes and Fee 

18 . 56 
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,10t lr41A1i~ Price OfflrtlWt:~·· 
DMl£e111Cdoft Foim 

<010> Study Atu ~ 411U9 

<015> Study Aro Name S 5 A T1IL CO IJIC 

<020> l'IOlf-YHt 2016 

<030> Contxt NMne - Person USAC should c:ontKt recardln& this data Janet 8athur•t 

<03S> ContKt Telephone Number· Nu~_ofperson Identified In dlta line <030> 6205213223 ext . 

<039> ContKt Email Address - Email Address of person ldeltlfled In data line <030> jb&thurateHtelepbone .c:oe 

<711> 
1 ~ • ~···--~ --~--~~ ... .... '.:;.r~1.ii!P. .'' r.~ry:-:~"7"'~~-~4.'·':i ... ~ -~r~.:;I-ff'J~~'.":;._~~ .... ~ .. '": .. -.--.... ... ~-.. ""V-• .,'·,-i··~"' 

'9V ' '9&' • ··· . • Ji.II" • -• ·-·.,:,~Jo,...; •.. ;.... 1".;.).,P,~ ~ \' r.·;1t ~c..·~2+~•:.:ia. -v.• \ 

S1llte Exc'*'le (IUC) Resldentllll stat• Replfted Total Rates lfollclblnd Service - Broadband Service usage Allowance Usage Anowance 
Rate FHs and Fees Oownio.d Speed Upload Speed (Mbps: (GS) Action Tilken 

l;l.L (Mbps) When Limit Reilched {select) 

!(S 47.0 o.o h ALL 47.0 s.o l.O 999999 . 0 Ot er, Other, Ko Ueage 1111.,.., Bundled 

KS 60 . 0 o . o 60.0 5.0 l.O 999999 . 0 Other , Other, No UH90 1111.,.., unbundled 

lt.9 ALL ALL SS.O o . o 55.0 10. 0 1.5 999999 _0 Other, Other, No Uoage All.,.., Bundled 

lt.9 70 . 0 0 . 0 70 . 0 10. 0 l.S ,,,,,,.0 Other, Other, No UH90 1111 ..... UJU>UllQ .. d 
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<010> Study Area COde '118 29 

<OlS> Study Area Name S • A T'IL CO INC 

<020> Proa ram Year 2016 

<030> Contact Name · Person l.l5AC should contact reaardln& this data Janet 8at b.ure t 

<03S> Contact Telephone Number· Number of person Identified In data Hne <030> 620S21l22J ext . 

<039> Contact Em1ll Address - Em1ff Address of person Identified In data h <030> j b&t .bu r1t•1aulephone . com 

<310> R~rtln& <Amer su Telephone C-y 

<311> Holdtn1 Company os coanect Hol ding•, I nc:. 

<312> Oper1tln1 Company SU Te lephone Ccaipany 

<813> f ' :~~~:~ ~;~~, -.,'-'!'~I·~ ~:-- .. ::r;~~:;·~~~ -:-,c : ''7~·~·~!t;i;-:c · .~ ... ~~~~rE?:~~-~-;:,~~.1W~V.i.~~· ?i.,~~itM._.,,,,ifc.'~ 1?'1'~1ft~!i~("7~:~~-· ~~;,!~$:,-;::~~-.. ~~ '1• ""t,' ·;:~ , _., .. ;'"-' -~· '"'!;!.- •• -.~ .. 

Afflllates SAC Dolna 8uslnas As Company or 811nd Deslpatlon 

The Rve Telephone Comnanv 462203 

Telcom Suoolv. Inc . 
Waverlv Hall Teleohone Comoanv 2203'2 

Dalton Teleohone Comnanv 371511 

Elsie Communications, Inc. 371537 

Golden West Telecommunications 391'59 

Horrv Teleohone Coooerative 2 t0528 

Farmers Teleohone Coooerative 250290 

Brazoria Teleohone Comoanv 442040 

Dickev Rural Teleohone Coooerative 381611 Dickev Rural Networks 
South Park Teleohone Comoanv '62195 

Livinaston Teleohone Comoanv 4'2107 LivCom 
CableCo, LLC ghVallev Lonq Distance, qhVallev.net 
S&A Communications , Inc. 
Waverlv Hall Communications Inc. 
Dalton Telecommunications Inc. 
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S&A Telephone Company 

Study Area Code: 411829 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange 
service, including Tone Dialing Service, and facilities only. The rates for other ancillary 
services not specifically shown below are presented in S&A Telephone Company's tariff(s) 
on file with the Kansas Corporation Commission. Unless otherwise specified, the rates and 
charges quoted below are for a period of one month, payable in advance and provide unlimited 
flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates:(IX2> 

Res.EAS 
Exchan2e Name R-1 Rate Cbar2e 

Allen $ 17.00 $ -
Scranton $ 17.00 $ -

<1> Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to Kansas 
Universal Service Fund charges, 9-1-1 fees, and municipal franchise fees. 

<2>Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline 
tariff. 



THE ST ATE CORPORATION COMMISSIMf>ACTED FOR PUBLIC INSPECTION 

OF KANSAS 

3. LOCAL SERVICES 

3.1 Local Exchange Telephone Service - Basic Service Rates 

GENERAL EXCHANGE TARIFF 
Section 3 

l 7tll Revised Sheet 1 

These monthly rates apply to all subscribers of the Company. This rate covers the provision ofnetwork access 
to a local customer location, and entitles the customer to local calls (without toll charge) to all local stations 
connected to a central office of the exchange, or to all local extended local service area where comprised of 
more than one exchange. 

Business Access Line 
Residence Access Line 

Monthly Rate 
$20.00 (I) 
$17.00 (I) 

When a multi-line business customer uses their own equipment to channelize local service at a DS-1 level, 
the Federal End User Common Line Charge will apply at a ratio offive (5) per DS-1. 

3.11 Kansas Universal Service Fund 

Beginning March 1, 1997, the Company will assess a fee for funding of the Kansas Universal 
Service Fund (KUSF), including Kansas Lifeline Service Program (KLSP), and the Kansas 
Telecommunications Access Program (TAP). These funds were enacted by the Kansas Legislature 
in 1996, and authorized by the Kansas Corporation Commission on December 27, 1996 in Docket 
No. 190,492-U. The amount of the fee may vary as determined by the Fund Administrator. 

3.12 Lifeline Service 

The Lifeline Service (Lifeline) program, sponsored by the FCC, is a program designed to maintain 
and preserve universal service by providing a reduction in the price of basic residential local 
exchange service to qualifying low-income customers 

a. General 

I. 

Issued: January 27, 2015 
Janet Bathurst, General Manager 
S&A Telephone Company, Inc. 
Allen Kansas 

Lifeline is Federally funded reduction of the subscriber line charge (SLC) and a reduction 
of local service charges. Eligible applicants will receive a reduction of$9.25 on their local 
telephone bill. 

Effective: March 1, 2015 



THE STATE CORPORATION COMMISSIMPACTED FOR PUBLIC INSPECTION 
OF KANSAS 

GENERAL EXCHANGE TARIFF 
Section 3 

71h Revised Sheet 2 

{a) Lifeline customers will also receive additional Lifeline service reductions 
in intrastate local service of$7.77. 

(b) Lifeline customers will receive the Lifeline discount retroactively to the date the 
Company was provided proof of eligibility by the Lifeline customer. 

2. Local service for Lifeline customers may not be disconnected for non-payment of toll 
charges. 

(a) Toll Restriction Service will be provided to Lifeline customers at no charge. 

(b) Lifeline customers are not required to accept Toll Restriction Service as a 
condition to avoid disconnection of local service for non-payment of toll. 

( c) Lifeline customers are not required to pay a deposit in order to obtain local service 
if the customer voluntarily elects installation of Toll Restriction Service. 

3. Partial payments from Lifeline customers will be applied first to local service charges and 
then to toll charges. 

4. Lifeline customers will not be denied re-establishment of service on the basis that the 
customer was previously disconnected for non-payment of toll charges. 

5. Lifeline will not be furnished on a Foreign Exchange service arrangement. 

b. Eligibility Requirements 

1. Lifeline will be provided for one (1) telephone line per household, at the customer's 
principal place of residence who have only one local exchange access line to his/her 
residential premises or dwelling place. 1 (D) 

{D) 
Only one Lifeline service is available per household and Lifeline benefits cannot be {N) 
received from multiple providers for that household. {N) 

1 A residential premises or dwelling place is that location where a customer resides, even if such residential premises or dwelling 
place is only a single room. Lifeline will not be provided ifthe customer has access to other local exchange telephone service 
within the residential premises or dwelling place, provided/owned by himself/herself or owned/provided by others. If, however, 
it can be determined by the Telephone Company that access to other existing local exchange telephone service owned/provided 
by others is virtually denied, or is inaccessible to the customer, then Lifeline Service will be provided. 

Issued: March 29, 2012 
Janet Bathurst, General Manager 
S&A Telephone Company, Inc. 
Allen Kansas 

Effective:---------
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THE STATE CORPORATION COMMISSION GENERAL EXCHANGE TARIFF 

Section 3 

5t1t Revised Sheet 3 
OF KANSAS 

2. Show that he/she is currently a recipient of benefits from one of the following public 

assistance programs: 

-Food Distribution Program {United Tribes) 
-Supplemental Nutrition Assistance Program (T) 
-General Assistance 
-Medicaid 
-National School Lunch Program free lunch 
-Supplemental Security Income (SSI) 
-Temporary Assistance for Needy Families (T ANF) 
-Low Income Energy Assistance Program 
-Section 8 Housing Assistance Program 
-Individuals living on tribal land receiving: 

-Bureau oflndian Affairs general assistance 
-Head Start program benefits 
-National School Lunch Program free lunch 
-Tribally-administered Temporary Assistance for 
Needy Families (T ANF) 

Individuals choosing this option must obtain and provide to the Telephone 
Company a copy of a valid identification card or the appropriate documents that 
are issued to them by the agency administering the program. Proof of income is 
required. Acceptable documentation may include the prior year's federal, state, 

and tribal tax return, or other forms of income certification. Customers should 
contact the Company for specific details 

c. Income Eligibility 

A customer shall be eligible for the Lifeline Service program if the customer's household income 
level is at or below 150% of the federal poverty level. Company may query state or National Lifeline 
Accountability Database to confirm income-based eligibility. If Company cannot confirm income 
based eligibility through these Databases, Company will review customer documentation to 
determine eligibility. Company will not retain documentation but will document the type of 
documentation provided. 

d. Certification 

1. The customer will certify eligibility for Lifeline Service. Re-certification is required 
annually, or at any time upon request by Company. 

Issued: June 29, 2012 

Janet Bathurst, General Manager 

S&A Telephone Company, Inc. 

Allen Kansas 

Recipients of Lifeline Service must notify the Telephone Company within thirty (30) days 
ofloss of eligibility, when they no longer qualify for Lifeline Service,. Upon receipt of the 
notification, the Telephone Company will discontinue Lifeline Service. 

If the Telephone Company discovers that conditions exist that disqualify the recipient of 
Lifeline Service, local service will be billed at the full rate. The customer will be billed 
retroactively either to the date Lifeline Service commenced or the date the recipient no 
longer qualified for the service, not to exceed 12 months. 

Effective: August 1, 2012 
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S&A Telephone Company 

Study Area Code: 411829 

Response to Line 3010-Milestone Certification (47 CFR §54.313(t)(l)(i)) 

S&A Telephone Company hereby certifies that throughout 20I4, it took reasonable steps 

to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas and that 

requests for such service are met within a reasonable amount of time. If a request for broadband 

service at actual speeds of at least 10 Mbps downstream/I Mbps upstream is unreasonable, and 

offering broadband service at actual speeds of at least 4 Mbps downstream/I Mbps upstream is 

reasonable, the Company offers broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream. 



REDACTED FOR PUBLIC INSPECTION 

S&A Telephone Company (SAC 411829) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFllCC Transformation Order requires a listing of community anchor 

institutions1 to which the ETC newly began providing broadband service. In 2014, as Appendix C 

to its original Five-Year Network Improvement Plan, S&A Telephone Company ("S&A") 

provided a list of community anchor institutions to which it provided broadband service. Since 

that time, S&A has not begun providing any additional community anchor institutions with access 

to broadband service. Therefore, for calendar year 2014, S&A has no additional community anchor 

institution information to report. 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


